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Chairman & Managing Director

Dear Shri

This is in continuation of my letter of 28 April. 2015 wherein I had informed you about BSNL
decision to provide all our customers of landline service with free night time calling to any of the networks
from 9.00 pm. to 7.00 am. from 01.05,2015 and to adequately popularize the unique schemes in all

territorial circles to take advantage of this scheme.

In this connection a letter from Forum of BSNL Unions / Association, dated 26.05.2015 has been
received which whole-heartedly endorses to above BSNL initiative / decision. It is, therefore, suggested
that all Circle Heads / SSA Heads to meet respective BSNL Unions / Associations to take them along in
sufficiently popularizing this scheme which can help CFA revenue turn around. 1 understand that this
scheme has already started giving positive signals to our landline business and with cohesive efforts from

all employees; this scheme will yield the desired results.

I am sure all our ‘administrative / facility buildings are prominently displaying information /
advantages of unique schemes like Free Night Calling for BSNL landline customers and Free All India

Roaming for BSNL mobile customers to increase customer base of both our services.

With best wishes,

Yours sincerely,

Shri
Chief General Manager, ,
Telecom Circle / District
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